
China Airlines ramps 
up flights from NZ
Celebrating the new China Airlines 
flights between Auckland and Sydney 
early November, Gareth Williamson, 
CI Auckland sales manager invited 
TRAVELinc along for a taste of China 
Airlines and to experience some of the 
newest activities on offer in Sydney 
with the assistance of Destination NSW.

Tactical advertising in the recent months 
leading up to the new Sydney service was 
positive for the carrier and Williamson says 
the split across the loadings appears to be 
even. ‘We’re seeing a third disembarking in 
Sydney, then the rest continuing on to Taipei 
and other points within Asia and Europe. Our 
price point during the campaign has resulted 
in heavy loadings from December through to 
mid-February and the aim is to continue the 
momentum into 2013.’ 

China Airlines’  full service product on the Airbus 
A330-200 aircraft includes 30 business class lie 
flat seats and a two – four – two configuration 
across 277 seats in economy, with a touch screen, 
on demand, in-flight entertainment system. Little 
extras in the economy seat back include a coat 
hook and a makeup mirror.

China Airlines joined the SkyTeam alliance 
last year and its membership opens up new 
destinations and alliances. The airline currently 
flies its own aircraft to 65 Asian points and four 
in Europe. Williamson says CI is keen to expand 
beyond Taipei and is currently developing 
structures with other SkyTeam partners, with 
announcements on new European routes 
expected over the next couple of months. ‘The 

SkyTeam alliance brings codeshare agreements 
to new destinations, but also increased frequency 
for us, particularly within Asia with vietnam 
Airlines, Korean Airlines and China Southern.’

Discussion is also underway to enhance 
the ground product in Taipei, targeting the 
leisure market with short touring options and 
accommodation, and tapping into the meetings, 
incentives, conferences and exhibitions (MICE) 
market. A MICE famil is on the cards in 2013.

A day in Sydney 

Fitting in as much as possible into a full day in 
Sydney was the responsibility of Destination NSW. 
The programme included site inspections of the 
Grace Hotel and Sydney’s latest property - QT 
Sydney, a visit to Taronga Zoo, and a performance 
of Legally Blonde.

Grace 

Centrally located, the Grace Hotel offers 382 
accommodation rooms including new concept 
10Rooms, which are decorated in the guest’s 

favourite colour (blue throws, pink cushions, 
animal prints) catering to individual style and 
decor combined with luxury amenities. The 
property has 17 function rooms with flexible 
space to cater from 12 to 480 delegates.

QT 

Since its official opening mid-September, 
the QT Sydney is fast becoming the place in 
Sydney to dine and stay. The 200-room hotel 
has been redesigned with eclectic features 
with everything 100% designer and custom 
made for the hotel. Heritage aspects and some 
original features remain intact including part 
of the original Gowings barber shop, with the 
footrest and the ceiling incorporated into a spa 
treatment room. The ‘cut throat barber’, located 
in spaQ, delivers an original barber’s shave and 
takes care of any male grooming needs. 

Stepping into the lift, a sensor picks up the 
number of riders and plays music accordingly – 
one rider listens to lonely tunes, two may strike 
‘Lean on Me’ and three or more get party tunes. 

Taronga Zoo 

Taronga Zoo opened its latest attraction, 
the Dinosaur exhibition, to educate children 
and adults alike of the importance of looking 
after all species on the planet and that extinct 
really means extinct. Forty volunteers will be 
on hand throughout the coming months to 
explain about the dinosaur and its habitat and 
there will be a dinosaur fossil dig, dinosaur 
talks twice a day at the t-rex compound and  
activities for all.

China Airlines operates seven days a week to 
Taipei from Auckland, via Sydney on Monday, 
Wednesday, Thursday and Saturday and via 
Brisbane on Tuesday, Friday and Sunday.

China Airlines now flies seven days a week to 
Taipei from Auckland, including four flights via 

Sydney (the others are through Brisbane)

INDUSTRY UPDATE

By Ruth Scott

Gareth Williamson, China Airlines; Duglass 
Hocking, Destination NSW and Taronga Zoo 
Dinosaur Keeper, Leanne Hayter get to grips 
with the activities available for the ‘kids’
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